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Notice: Electrical Goods. 
 
Refund claims for Electrical goods such 
as Control Boards or Printed Circuit 
Boards (PCBs) cannot be upheld if the 
item has been removed from its sealed 
package. 
 
Once the seal has been broken (made 
Void) on the packaging in which it is 
distributed the item is deemed used and 
cannot be returned. 
 
This does not affect your statutory rights 
if the item is considered faulty under 
warranty or guarantee. 


